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NHCTPYKLMUSA Ne 1
IIpaBuia 3TUKeTa NP O0LIEHUH C HHBAJIMIAMH

1. OOumme moJI0KeHUA

1.1. Hacrosmas unctpykuus «lIpaBuia sTukera npu oOLIeHUH ¢ HHBAIUIaMU» (Aajnee
— Unctpykuus) pazpaborana Ha ocHoBe [lonoxkenust «O6 oGecrieueHUH YCIOBUI JOCTYIHOCTH
JUIST VHBAIHJIOB OOBEKTOB M MPEAOCTABISIEMBIX yCIyr B cdepe MpodeCCHOHATHHOTO
obpazoBanusB ' bBOY rumnazuum Ne205.

1.2.  JlanHas uHCTpYKIHMA cocTaBieHa 1yl BceX paboTHukoB ' BOY rumuazum Ne205.

1.3.  HHcrpykuus packpblBaeT 0COOEHHOCTH 3THKETa MpU OOIIEHUH C MHBAJIMIAMHU,
YCTAaHABJIMBAET, KaK OKa3bIBaTh IMOMOIIb HHBAJIHMIAM B TPEOJIOJICHHH OaphepoB, MEUIAFOIINX
NOJYYEHHUI0O MMHU YCIYI HapaBHE C JPYTMMH JIMLAMH, a TakXe paccMaTpHUBaeT BOIPOCHl C
o0OecnieueHreM JOCTYITHOCTH 00BEKTOB U yCIyT, npeaoctasisieMbix B ' BOY rumuazum Ne205.

1.4. CoBOKymHOCTh CMOCOOHOCTEW, 3HAaHUH U YMEHUH, HEOOXOIUMBIX IS
3¢ (eKTUBHOrO OOILIEHUS NpH OKa3aHUM TOMOIIM HHBAJIUAAM B IIPEOJOJICHUH OapbepoB
Ha3bIBAETCS] KOMMYHUKAaTUBHAs 3()()EKTUBHOCTb.

1.5. Pa3BuTHE KOMMYHHKATUBHBIX YMEHUH CKJIAIBIBACTCS W3 CIEAYIOIINX OCHOBHBIX
HaBBIKOB!

1) n30eraTh KOH(QIMKTHBIX CUTYyalUi;
2) BHUMATEJIHHO CITyIIaTh HHBAIN/A U CIIBIIIATH €T0;
3) peryaupoBaTh COOCTBEHHBIE SMOLIMHM, BO3HMKAIOIIME B IpOLECCe B3auMOJCHCTBUSA; 4)

o0OecrieunBaTh BHICOKYIO KYJIbTYpPY U 3TUKY B3aUMOOTHOILIEHUII;
5) UMBUIIM30BAHO NMPOTUBOCTOATH MAHUITYIUPOBAHHUIO.

. O0mue npaBuwiia 3TUKETA NPHU 00IEHUH ¢ HHBAJTHIAMU

2.1. OOpameHue K YeJIOBEKY: KOTJa BbI pa3roBapuBacTe ¢ HHBAIUIOM, oOpaIanTech
HETIOCPEJICTBEHHO K HEMY, a HE K COINPOBOXKJAIONMIEMY WM CYPIONEPEBOAUNKY, KOTOPHIS
MPUCYTCTBYIOT TIPH Pa3roBOpeE.

2.2. lloxarue pykH: KOTJa Bac 3HAKOMST C HHBAJIHMJIOM, BIIOJIHE €CTECTBEHHO IMOXKATh
eMy PYKY: Jake Te, KOMy TPYAHO JBUTATh PYKOW WIJIM KTO MOJB3YETCs MPOTE30M, BIIOJTHE MOTYT
[OXXaTh PYKY — IIPaBYIO WIH JIEBYIO, YTO BIIOJIHE JOIIYCTUMO.

2.3. HazwiBaiiTe cebst U IpYTrHX: KOT/Ia BBl BCTPEYACTECHh C YEIIOBEKOM, KOTOPBIH TIOXO
WJIM COBCEM HE BUJIUT, 00513aTEIbHO Ha3bIBaiiTe ce0s U TeX JItoJIel, KOTOpbIe MPUIILIU C BAMH.
Ecnu y Bac obmias 6ecena B rpyrie, He 3a0bIBaliTe MOSICHUTh, K KOMY B JIaHHBII MOMEHT BBbI
oOparaeTech, ¥ Ha3BaTh CceOsl.



2.4.1lpenyioxxeHre MOMOIIM: €CIIM BBl IIpeAIaraeTe MoMollb, KIUTE, [T0KA €€ IPUMYT, a
3aTeM CIPAlIUBANTE, YTO U KaK J€JIaTh.

2. 5.AIeKBaTHOCTh U BEXKJIMBOCTH: OOpAIIaWTECh C B3POCIBIMH MHBAJIUAAMHU KaK C
B3pocibiMU. OOpalaiTech K HUM 110 UMEHH U Ha Thl, TOJIBKO €CJIU Bbl XOPOLIO 3HAKOMBI.

2.6. He onwupaiiTecb Ha Kpecio-KOJSCKY: ONMHPATbCs WM BHCHYTH Ha YbEH-TO
MHBAJIUIHOM KOJISICKE — TO K€ caMoe, YTO OMMPaThCs WM BUCHYTh Ha ee 00JaiaTene, U 3TO TOXe
pa3apaxaer. MHBanuaHas Koyiicka — 3TO 4acTh HEIPHUKACAEMOI'0 IPOCTPAHCTBA YEJIOBEKa,
KOTOPBIN €€ UCIOJIb3YET.

2.7. BHUMATeNbHOCTb M TEPIEIMBOCTH: KOTZa Bbl Pa3rOBapuBacTe C YEIOBEKOM,
UCTIBITHIBAIOIIMM TPYIHOCTH B OOILEHHMM, CIyIIAHTe €ro BHUMATeNbHO. byabTe Tepnenussl,
KJIUTE, KOT/1a YeJIOBEeK caM 3aKOHUYUT ¢pa3y. He nmonpasisiite ero u He oroBapuBaiiTe 3a HEro.
Hukorna He nputBOpsiiiTech, YTO Bbl IOHUMAETE, ECJIM HA CAaMOM JieNie 3TO He Tak. [loBTopure, uto
BBI ITIOHSJIM, 9TO ITIOMOXET YEJIOBEKY OTBETUTB BaM, a BAM — IIOHATH €T0.

2.8.Pacnionoxenne st Oecempl: KOra BBl TOBOPUTE C YENOBEKOM, MOJIB3YIOIIUMCS
MHBAJIUIHOMN KOJISICKOM MIIM KOCTBUISIMM, PACIIOJIOKUTECh TaK, 4YTOOBI BAalllM U €ro Iia3a ObUM Ha
OJTHOM YPOBHE, TOT/Ia BaM OYZET Jierue pa3roBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET, YNTATh
no rybam, pacroyio)kuTech Tak, 4roObl Ha Bac maman cer, m Bac Obulo Xopomo BHJIHO,
nocTapairech, yToObl Bam Huuero (efa, curapeTsl, pyKu), HE MEIIajo.

2. 9.IlpuBneueHre BHUMaHUS YEJIOBEKA: YTOObI IPHBIICYb BHUMAHHUE YEJIOBEKA,
KOTOPBIN IJI0XO CIBIIINT, IOMALIUTE EMY PYKOM WM noxJionaire no miedy. CMOTpUTE eMy
IIPSIMO B I'J1a3a U TOBOPUTE YETKO, HO UMENTE B BUY, YTO HE BCE JIIOJIU, KOTOPBIE TUIOXO CJIBIILAT,
MOTYT YUTaTh 10 TyOaM.

2.10. He cmymaitech, €Ciu CIIy4aitHO JOMYCTUIM OTUIONTHOCTb, CKa3aB "YBuauMcs'" uim
"Be1 cipimany 00 3Tom...?" TOMy, KTO HE MOKET BUAETh WM CIIBIIIATE.

3. IIpaBuia 3TMKeTa NPU O0ILEHUH ¢ HHBAJTUAAMH, HCIBITHIBAIOIIUMH

TPYAHOCTH NPHU NepeIBHKEeHU U

3.1. IlomHuTEe, 4YTO WHBAIWAHAS KOJSICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oGiiokaunBaiiTech Ha Hee, He TOJKaiiTe, He KIaJuTe Ha Hee HOTU 0e3 pa3pereHus..
Hauvatp xaTuTh KOJSICKY 0€3 corjacus WHBAIMIA — TO K€ CaMOe€, YTO CXBAaTUTh U IMOHECTH
4eJloBeKa 0e3 ero pasperieHusl.

3.2.  Bcerna cnpammBaiiTe, Hy>KHa JIH TIOMOIIb, TIPEXKIE YeM oka3ath ee. [Ipemmaraiite
MOMOIIlb, €CJIM HY’KHO OTKPBITh TSDKEIYIO JIBEPh UM MTPONTH MO KOBPY C JUIMHHBIM BOPCOM.

3.3.  Ecnm Bame npeuioskeHHEe O IOMOIIU TPUHSTO, CIIPOCUTE, YTO HYXKHO JAeNaTh, U
YETKO CIeyHTe HHCTPYKLUSAM.

3.4. Ecmm BaM paspemisv IepeaBurarh KOJICKY, CHadala KaTHTE €€ MEJUICHHO.
Kosnsicka ObicTpo HaOupaeT CKOpPOCTb, U HEOKUIAHHBIM TOJYOK MOXKET NMPUBECTH K IOTEpe
paBHOBECHS.

3.5, Bcerma nmuHOo yOexnaiiTecb B JOCTYHHOCTH MECT, I/Ie€ 3alUIaHUPOBAaHbI
MEpONpHUATHs. 3apaHee MOUHTEPECyHTeCh, KAKUE MOTYT BOSHUKHYTh IPOOJIEMbI WM Oapbephl U
KaK X MOKHO YCTPaHUTb.

3.6.  He Hazno xsonarh 4eaoBeKa, HAaXOAMIEroCs B MHBAJIUIHOM KOJIACKE, 110 CIUHE WIIN
10 TUTEYy.

3.7.  Ecnu BO3MOXXHO, pacroIOKUTeCh Tak, YTOOBI BaIlX JIMLA ObUIM Ha OTHOM YPOBHE.
N36eraiiTe moI0OKEHUs, TPH KOTOPOM BaIIeMy COOECETHUKY HYXKHO 3alTPOKUIBIBAThH TOJIOBY.

3.8.  Ecnm cymecTBylOT apXUTEKTYpHbIE Oapbephl, MpenynpenuTe O HHUX, YTOObI
YeJI0OBEK MMeEN BO3MOYKHOCTh IIPUHUMATH PEIICHUS 3apaHee.

3.9.  IlomHuTe, 4TO, KaK MPaBUJIO, Y JIOAEH, UMEIOIIMX TPYIHOCTH IIPU MEPEABUKEHUH,
HET MPOOJIEM CO 3pEHUEM, CITYXOM U TIOHUMaHHEM.

3.10. He nymaiite, uT0 HEOOXOIUMOCTH IMOJB30BATbCS MHBAJIMIHOW KOJSICKOM — 3TO
Tpareaus. 9To cnocod cBOOOAHOrO (€ciau HET apXUTEKTYpHBIX OaphepoB) nepenBrkeHus. Ectpb
JIFO/IM, TIOJIB3YIOIIMECS WHBAIUIHON KOJSICKOH, KOTOPbIE HE YTPATUJIM CHOCOOHOCTH XOJHUTH U
MOTYT TIEPEIBUTATHCS C TOMOIIBIO KOCTBUICH, TPOCTH U T.11. KOJSICKM OHM UCTIONB3YIOT TSI TOTO,
YTOOBI 5KOHOMUTH CHJIBI H OBICTpEE MePEIBUTATHCS.



4. IIpaBuia 3TKeTa NpH O0LEHNH ¢ HHBAJIMIAMH, MMEIOIIUMHU HapylLIeHue
3peHue WU He3pTYuMH

4.1.1Ipensiaras CBOO MOMOIIlb, HAMPABJISUTE YEJIOBEKA, HE CTUCKUBANTE €ro pyKy, UAUTE
TakK, KaK Bbl 0OBIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOr0 YeJI0BEKa U TAIIUTh €ro 3a COOOM.

4.2.0nuimure KpaTko, I'ie Bbl HaxonuTech. [Ipeaynpexaaiite o nNpensTCTBUAX:
CTYNEHSIX, JTy’KaX, IMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

4.3 Mcnonp3yiite, €ciii 3TO yMECTHO, (pa3bl, XapaKTEpU3YIOLIHE 3BYK, 3al1aX, PACCTOSIHUE.
Jlenurech yBUICHHBIM.

4.4.00pamtaiitech ¢ co0akaMU-MIOBOJBIPSIMHM HE TaK, KaK C OOBIYHBIMU JIOMALIHUMU
XKUBOTHbIMU. He koMaHyiiTe, HE TpOraiiTe U He UrpaliTe ¢ COOAKOM-TTOBOIBIPEM.

4.5.Ecnu BbI coOupaeTech UNTaTh HE3psiueMy 4EJI0BEKY, CHayaja MpeaynpeanTe 00 3TOM.
["oBopuTe HOpMasIbHBIM rojocoM. He mpomyckaiite nnpopmaruio, eciu Bac 00 3TOM He HOMPOCHT.

4.6.Ecnu 3T0 Ba)KHOE MUCHMO WM JOKYMEHT, HE HYXHO JUIsl YOeIUTEIbHOCTH AaBaTh €ro
norporatk. Ilpu 3TOM He 3ameHsiiTe yureHue mepeckazoM. Korjga He3psuMii 4enoBeK JIOJKEH
HOJIKCATh JOKYMEHT, MPOYUTANTe ero o0s3aTebHo. HBAIMAHOCTD HE OCBOOOXKAAET CIIEHOTr0
YeJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JJOKYMEHTOM.

4. 7.Bcerna obpaiaiitech HEMOCPECTBEHHO K YEJIOBEKY, 1aKe €CJIM OH Bac HE BUIUT,
a HE K ero 3psYeMy KOMIIaHbOHY.

4.8. Bcerna HazbIBaliTe ce0s U IPECTABIIANTE IPYruX COOECETHUKOB, a TAK)KE OCTAJIbHBIX
HOPUCYTCTBYIOUMX. ECiaM BbI XOTUTE MOKATh PYKY, CKAKUTE 00 3TOM.

4.9.Korna Bbl pejyiaracTe HE3psiueMy UEJIOBEKY CECTh, HE YCa)KUBaMTe €ro, a HallpaBbTe
PYKY Ha CIMHKY CTYyJIa WJIM IOJUIOKOTHUK. He BoiuTe 1o MmoBepXHOCTH €ro pyky, a Jaiite emy
BO3MOXKHOCTh CBOOOJIHO MOTporaTh npeamer. Eciu Bac mompocuim moMOYb B3SITh KaKOW-TO
HpEeIMET, HE CIIEAYeT TAHYTh KUCTh CJENOro K MpeiIMeTy U OpaTh €ro pyKoi 3TOT IpeaMeT.

4.10.Korga BbI oOmiaerech ¢ TpyHION HE3pSUYMX JIOJCH, HE 3a0bIBaiiTe KaKIbld pa3
Ha3bIBaTh TOI'0, K KOMY Bbl OOPAIAETECh.

4.11.He 3actaBinsiiTe Balero cooeceJHIKa BeIlaTh B yCTOTY: €CJIM Bbl IEPEMEILAETECD,
IpELyNpPEAUTE ErO.

4. 12.BrionHe HOpMaIbHO YHOTPEOIATh CIOBO «CMOTPEThY. JlJIsl He3psiuero uenoBeka
3TO 03HAYAET «BHUJIETh PYKAMU», OCSA3AaTh.

4.13. W30OeraiiTe pacmiblBUaThIX OINpENENEeHU M HMHCTPYKLUI, KOTOpble OOBIYHO
COIPOBOXKAAIOTCS JKECTaMH, BbIpakeHUH Bpojae «(CTakaH HAXOAWUTCA TJIe-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOIAN.

4.14.Ecnu BBI 3aMETUJIH, YTO HE3PSIUUN YEJTOBEK COMJICS ¢ MapuIpyTa, HE YIPaBIISITE €ro
JIBIDKEHUEM Ha PAacCTOSTHUM, TIOJONHANTE U MOMOTUTE BHIOPAThCS HA HY>KHBIN MYTh.

4. 15.IIpu cnycke wiy nogbeMe 10 CTYIIEHbKaM BEUTE HE3PSAYETrO
NEPIEHIUKYIApHO K HUM. [lepensurasce, He AenaiTe pbIBKOB, pe3KuX ABMKEHUN. [Tpu
COIPOBOKIACHUH HE3PSAYET0 UeIOBeKa He 3aKJIaJbIBaiiTe pyKH Ha3aJl — 3TO HEY00HO.

S. IIpaBuia 3THKeTa NpU 00LEHNH ¢ HHBAJINIAMH, HMEIOLIMMH
HApYLICHHE CJIyXa

5.1.Pa3roBapuBas ¢ 4eJI0OBEKOM, Y KOTOPOTO IJIOXOU CIyX, CMOTpUTE MpsiMo Ha Hero. He
3aTEMHSNTE CBOE JIMIIO U HE 3arOpa)KMBANTe €ro pyKaMu, BOJIOCAMU WJIM KAKUMHU-TO ITpeIMETaMHU.
Bar cobecenHUK TOJIKEH UMETh BO3MOXKHOCTh CIIEANTD 3a BHIPAKEHUEM BaIIEero JIHUIIA.

5.2.CymecTByeT HECKOJIBKO THUIIOB U CTENEHEW IIyXO0Thl. COOTBETCTBEHHO, CYIIECTBYET
MHOT0 CHOCcOOOB OOIIEHUS C JIOAbMH, KOTOpblE IUIOXO ciblmiar. Ecnu Bbl He 3HaeTe, Kakou
IIPEANIOYECTD, CIIPOCUTE Y HUX.

5.3.Hekoropble JHOOM MOTYT CHBIIIATh, HO BOCIHPUHUMAIOT OTHEIbHBIE 3BYKH
HeNnpaBWIbHO. B aTOM ciiydyae roBopute 0oJjiee TpOMKO M 4€TKO, TOJ0Upast HOAXOIAIINNA YPOBEHbD.
B npyrom ciydae moHagoOMTCS JMIIb CHU3UTH BBICOTY TOJ0Ca, TaK KaK YEIOBEK YTPaTHI
CHOCOOHOCTh BOCIPUHUMATD BBICOKHE YaCTOTHI.

5.4.YUt00b! mpuBIeYb BHUMAHUE Y€JIOBEKa, KOTOPBIM IJIOXO CIHBIIIUT, HA30BUTE €r0 I0
uMeHH. Ecian oTBeTa HET, MOYKHO CJIeTKa TPOHYTh UEJIOBEKA I K€ IIOMaxaTh PyKOM.



5.5.ToBopute sicHo u poBHO. He HyXHO W3MMIIHE NOAYEpKHUBaTh 4TO-TO. Kpunuars,
0COOEHHO B yX0, TOXE HE HAJO.

5.6.Eciu Bac mpocAT TOBTOPUTH YTO-TO, NONPOOYiTe nepedpa3upoBaTh CBOE
npeoxeHue. enonb3yiTe xKecThl.
5.7.Y6enuteck, uto Bac noHsu. He crecHsiiTeECh CIPOCUTS, TTOHSLI JIU Bac cOOECEeTHUK.

5.8.Ecau BBl coobmiaete nH(GOpMAIIHIO, KOTOpas BKIIIOYAET B ce0s1 HOMEp, TeXHUUECKHI
WIN JPYrof CIOXHBIN TEPMUH, afpec, HANMIIUTE ee, COOOImHuTe Mo (akcy WM SJIEKTPOHHOU
MOYTE WK JIOOBIM IPYTUM CIOCOO0M, HO TakK, 4TOObI OHA ObLIa TOYHO MOHSTA.

5.9.Ecnu cymiecTByrOT TPYIHOCTH IIPY YCTHOM OOILEHHH, CIIPOCUTE, HE OYIET JIH MpOoIe
MEPENUCHIBATHCS.

5.10.He 3a0miBaiiTe 0 cpene, KOTOpas Bac OKpykaeT. B OONbIIMX MM MHOTOJIOIHBIX
MOMEIICHUSAX TPYAHO OOINATHCS C JIOABMHU, KOTOPBIEC IUIOXO CIBIMIAT. SIpKOe COJHIE MU TEHb
TOE MOTYT OBITh OapbepaMu.

5.11.0uenp yacTo TayxHe JIOAU UCHOIB3YIOT SA3bIK jkecToB. Ecnmu BbI oOmaerech uepes
nepeBourKa, He 3a0y/bTe, 4TO O0pamaThCcsi HaJ0 HEMOCPEICTBEHHO K COOECEeIHHUKY, a HE K
[IEPEBOJUHKY.

5.12.He Bce nmoau, KOTOPBIE MJIOXO CIBIIMIAT, MOTYT YATATh 1O Ty0amM. Bam nydie Bcero
CIIPOCUTH 00 3TOM TIpH 1epBoM BeTpeue. Eciu Bamn cobeceiHuK 001aaeT 3TUM HaBBIKOM, HYKHO
coOroAaTh HECKOJIBKO BaXKHBIX MpaBui. [loMHHTE, YTO TOJNBKO TPHU U3 JIECATH CIOB XOPOIIO
IPOYUTHIBAIOTCS.

5.13.Hy>kHO cMOTpETh B JIUII0 COOECETHUKY U TOBOPUTH SICHO U MEAJIEHHO, UCTIOJIb30BaTh
npocTele (pa3bl ¥ 30eraTb HECYIECTBEHHBIX CJIOB.

5. 14.Hy>XHO KCII0Ib30BaTh BBIPAXKEHUE JIULIA, XKECThI, TEJIOIBUKECHHUS, €CJIA XOTUTE
MOJAYEPKHYTh WIHM NPOSCHUTH CMBICI CKa3aHHOTO.

6. IIpaBuiia 3THKeTa NPHU O0LECHNH ¢ HHBAJIMAAMH, HMEIOIIMMH 3a/1€PKKY B
Pa3BUTHH U NIP00JeMbl 001IIeHUs, YMCTBEHHbIE HAPYIIEHUS

6.1. Hcnonb3yiiTe JOCTYIHBIN S3bIK, BRIPAKAUTECh TOUYHO U TIO AETY.

6.2. M30eraiiTe CIOBECHBIX IITAaMIIOB M OOpa3sHBIX BBIPRXKEHUI, €CIIM TOJIBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMHU 3HAKOM.

6.3. He roBopure cBbicoka. He qymaiite, uto Bac He MOWMYT.

6.4. T'oBOps 0 3aa4yax WM MPOEKTE, paccKa3bIBaiiTe Bce «I0 maramy». JlalTe Bamemy
co0eceTHUKY BO3MOXHOCTh OOBITPaTh KaX/Ibli LIar 1Mociie TOro, Kak Bbl OObSICHUIIN EMY.

6. 5.McxoauTte u3 TOro, 4TO B3pOCIIBIN YEIOBEK C 33JIEPKKOM B PA3BUTHH UMEET TAKOU
e OTBIT, KaK U JII000M Apyroi B3pOCIbIil YelloBeK.

6.6. Ecmu HeoOX0/1MMO, UCHIONB3YHTE WILTIOCTpauuu win gororpapuu. bynpre rotroBbl
IIOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTech, eciu Bac ¢ NEPBOro pa3a HE MOHSIIH.

6.7.00paianTech ¢ 4eJIOBEKOM C MPOOJIeMaMH pa3BUTHS TOYHO TaK XK€, KaK BbI ObI
oOparaiuch ¢ Jr00bsIM ApyruM. B Gecene o0cykaaiiTe Te ke TeMbl, Kakie Bbl 00CYKIaeTe C
JIpyrumu moasMu. Hanpumep, 1tanbl Ha BBIXOJHbIE, OTITYCK, IOT0/1a, MOCTIEIHUE COOBITHS.
6.8.00painaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

6. 9.IlomHMTE, YTO JIO/IU C 33JACPAKKOM B pa3BUTUU J€ECIIOCOOHBI U MOTYT
MOJIUCHIBATh JOKYMEHTBI, KOHTPAKTBI, TOJI0COBATh, JaBaTh COIIACUE HA MEJUIIMHCKYIO [IOMOILb
U T.J.

7. IIpaBusa 3TuKeTa Npu 00IEHUH ¢ HHBAJIMIAMHU, UMEIOIIMMH NICUXHYECKHEe
HAPYLUCHUSA
[lcuxmyeckue HapylieHUs: — HE TO JK€ camoe, 4To MpoOieMbl B pa3BuTHU. Jlroau c

NCUXUYECKUMHU TMpoOjJeMaMH MOTYT HCHBITHIBATh SMOLMOHAIBHBIE pPAacCTPOWCTBA  HIIU
3aMeIIaTeNbCTBO, OCTIOXKHSIIOIINE UX )KU3Hb. Y HUX CBOM OCOOBII M M3MEHUMBBIN B3IJIs11 HA MUD.
7.1. He Hamo aymarh, YTO JIIOAM C MCUXMYECKMMM HapyIICHUSAMU OOSA3aTE€IbHO HYXKIAIOTCS B
JIOTIOJTHUTEIHLHOM MOMOIIM U CTIeHUaIbHOM O0pAaIeHUH.

7.2.00paiaiiTech ¢ JIOABMU C NMCUXWYECKUMHU HApyIIEHUSAMU KaK C JIMYHOCTAMHU. He
HYKHO JIeJIaTh MPEeXIeBPEMEHHBIX BBIBOJIOB HA OCHOBAHUU OIbITAa OOIIEHUS C JPYTHUMH JIFOJIbMU
C Takoii ke pOpMOI MHBAIHMIHOCTH.



7.3.He cnenyer nymarth, 4TO JIOAM C TCUXMYECKUMH HapylIeHHSAMU Oojiee APyrux
CKJIOHHBI K HacHIInt0. D10 Mu@. Eciti BB 1pykent0O0HbI, OHU OYTyT YyBCTBOBAThH CE0S CIIOKOMHO.

7.4.HeBepHo, 4TO JIOAM C ICUXUYECKUMHU HAPYIICHUSIMHU UMEIOT MPOOJIEMbl B TOHUMAaHUHU
WJIN HIKE 110 YPOBHIO MHTEIIEKTA, YeM OOJIBIIMHCTBO JIFOACH.

7.5.Eciin 4enmoBeK, UMEIIIHUNM IICUXUYECKUE HApPYLICHHUS, PACCTPOEH, CIIPOCUTE €ro
CIIOKOIHO, YTO Bbl MOKETE CAeIaTh, YTOOBI IOMOYb EMY.

7. 6.He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYILIEHUS, 1aXKe
€CJIM Y Bac €CTh JUIsl 3TOI0 OCHOBAHUS.

8. IIpaBuia 3THKeTa NPHU O0LIEHNH ¢ HHBAJIM/IOM, HCIIBITHIBAIOLIUM
3aTpPyAHEHHS B peqyu

8.1.He urnopupyiite Jtoaei, KOTOPbIM TPYIHO TOBOPUTH, IIOTOMY YTO IMOHSTh UX — B
BalllX UHTEPECAX.

8.2.He nepebuBaiiTe M HE TMOMPABIIUTE YeIOBEKAa, KOTOPHIA HCIBITHIBACT TPYAHOCTH B
peun. HaunHaiiTe roBOpUTH TOJIBKO TOTAA, KOTAA yOSIUTECh, UTO OH YK€ 3aKOHYMI CBOIO MBICITb.

8.3.He npITaiiTech yCKOPUTH pa3roBop. byabTe rOTOBBI K TOMY, UTO pa3roBOp € YEJIOBEKOM
C 3aTPYyAHEHHOM peublo 3aiiMeT y Bac 0oJibllie BpeMeHH. Eciiv BbI criemuTe, Jydile, U3BUHUBIIKCD,
JIOTOBOPUTHCS 00 OOIIEHUHU B APYroe BpeMsl.

8.4.CMmoTpuTE B IUII0 COOECETHUKY, TIOAEPKUBANTE BU3YyalIbHbIN KOHTAKT. OTHaiTe 3T0i
Oecene Bce Ballle BHUMAaHUE.

8.5.He mgymaiite, 4TO 3aTpyAHEHHUS B PEYU — IOKA3aTelIb HU3KOTO YPOBHS HHTEIIEKTA
YeNoBeKa.
8.6.CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIU KHBKA.

8.7.He mnputBopsiiTech, ecau Bbl HE MOHSUIM, YTO BaM ckasainu. He crecHsiiTech
nepecrpocuTs. Eciin BaM CHOBa HE ynajoch MOHSTh, MONPOCUTE MPOU3HECTH CIOBO B Oosiee
MEJIEHHOM TEMII€, BO3MOXHO, 10 OyKBaMm.

8.8.He 3a0bIBaiiTe, yTO YeNOBEKY C HApPYUICHHOW pEYbl0 TOXKE HYXKHO BbICKa3aThcsi. He
nepebuBaiiTe ero u He nojasisiite. He Toponute roBopsiero.

8. 9.Ecnu y Bac BOZHHUKAIOT MpoOIeMbl B OOLIEHUH, CIPOCUTE, HE XOYET JIU Balll
cOOECeTHHK HCII0NIb30BaTh JPYroi Crocod — HanucaTh, HAaleyaTarh.

9. 3aK/I0unTeIbHbIE MOJI0KEHHU.

9.1. C mnonoXeHUAMHU HACTOSIIEH WHCTPYKIUU IOJDKHBI OBITh O3HAKOMIICHBI BCE
pabotauku I'BOY rumuazum Ne205.

9.2.  Hacrosmas HHCTPYKITUS MOKET OBITH JOMTOJTHEHA HJTH N3MEHEHA B YCTAHOBICHHOM
B ['bOY rumuazuu Ne205.nopsiaxe.



